


01     Health and safety procedures
01.20 Notifiable Incident (Non‑Child Protection)
Policy Statement
Watcombe Children’s Centre Nursery (“the setting”) recognises its duty of care to safeguard the health, safety and wellbeing of children, staff, volunteers, parents/carers and visitors. The setting is committed to ensuring that notifiable incidents are managed, recorded and reported appropriately, even where there is no child protection or safeguarding concern.
This policy explains the procedures to be followed when an incident occurs that is notifiable to external authorities under health and safety legislation but does not meet child protection thresholds.

Legal Framework
This policy is informed by and complies with:
· Health and Safety at Work etc. Act 1974
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR)
· Management of Health and Safety at Work Regulations 1999
· Early Years Foundation Stage (EYFS) statutory framework
· Equality Act 2010
· ACAS guidance on fair, reasonable and proportionate workplace practice

What Is a Notifiable Incident (Non‑Child Protection)
A notifiable incident is an event arising out of the activities of the setting which must be reported to a relevant external authority, but does not involve allegations or concerns of abuse or neglect.
Examples may include, but are not limited to:
· Serious injury requiring hospital treatment
· Accidents resulting in fractures, loss of consciousness or serious harm
· Dangerous occurrences or near‑miss events defined under RIDDOR
· Fire incidents, gas leaks or significant structural failures
· Reportable work‑related injuries or illnesses involving staff
Where an incident indicates or raises a safeguarding concern, this policy does not apply and the Safeguarding and Child Protection Policy must be followed immediately.

Immediate Action Following an Incident
In the event of a notifiable incident:
· The immediate safety and wellbeing of those involved is prioritised
· First aid is administered by a qualified person where required
· Emergency services are contacted when necessary
· Steps are taken to prevent further risk, where it is safe to do so
· The setting manager (or deputy) is informed without delay
Staff must act within the scope of their training and must not place themselves or others at additional risk.

Reporting Responsibilities
The setting manager is responsible for ensuring that:
· Reportable incidents are notified to the appropriate authority (e.g. the HSE under RIDDOR) within statutory timescales
· Ofsted is informed where required under EYFS regulations
· The local authority or other relevant bodies are notified when appropriate
All notifications must be factual, accurate and made without unreasonable delay.

Recording and Documentation
All notifiable incidents must be:
· Recorded promptly using the setting’s incident reporting systems
· Completed clearly, objectively and without speculation
· Signed and dated by the reporting staff member and reviewed by management
Records are stored securely in line with data protection legislation and retained for the appropriate statutory period.

Informing Parents/Carers and Staff
Where appropriate:
· Parents/carers will be informed as soon as reasonably practicable
· Information shared will be factual, proportionate and respectful
· Staff involved will be supported and kept informed of any follow‑up actions
Confidentiality is respected at all times.

Equality, Fairness and Reasonable Adjustment
The setting is committed to equality and fair treatment. When managing notifiable incidents:
· No individual will be treated less favourably on the basis of a protected characteristic
· Reasonable adjustments will be considered where an individual has a disability or health condition
· Actions will be consistent with the Equality Act 2010 and ACAS guidance
· Concerns raised in good faith will not result in detriment

Review and Preventative Action
Following a notifiable incident, the setting will:
· Review the circumstances to identify learning outcomes
· Update risk assessments and procedures where necessary
· Take reasonable steps to reduce the likelihood of recurrence
This process is investigative and preventative, not punitive.

Related Policies
This policy should be read in conjunction with:
· Health and Safety Policy
· Risk Assessment Procedure (01.01)
· Accident and First Aid Procedures
· Safeguarding and Child Protection Policy
· Staff Code of Conduct




