01 Health and Safety Procedures
01.22 Closed Circuit Television (CCTV)
Purpose
Closed Circuit Television (CCTV) is used within the setting to provide additional security and to support the safety and welfare of children, staff, parents/carers, visitors and other professionals. Its use supports the setting’s safeguarding duties and health and safety responsibilities, while respecting the rights, dignity and privacy of all individuals.
The operation of CCTV is proportionate, transparent and lawful, and is never used for routine monitoring of staff performance.

Legal and Regulatory Framework
This policy is informed by and complies with:
· The UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018
· The Human Rights Act 1998 (right to respect for private and family life)
· The Protection of Freedoms Act 2012
· The Equality Act 2010
· The Health and Safety at Work etc. Act 1974
· The Early Years Foundation Stage (EYFS) statutory framework
· ACAS guidance on fair and proportionate monitoring
· The Surveillance Camera Code of Practice (Home Office)

Guiding Principles
The use of CCTV is governed by the following principles:
· CCTV is used only for a specified and legitimate purpose, where there is a clear safeguarding, safety or security need.
· Its use is necessary and proportionate to meet a pressing need.
· The impact on individuals’ privacy is carefully considered and kept to a minimum.
· CCTV is not used in private areas, including toilets, changing areas or staff rest areas.
· Footage is accessed only by authorised persons and only for a legitimate reason.

Purpose of CCTV Use
CCTV is used to:
· Support the safeguarding and welfare requirements of the EYFS
· Enhance the safety and security of children, staff and visitors
· Protect the setting, its premises and assets
· Assist in the investigation of incidents, complaints or allegations
· Support law enforcement or regulatory investigations when lawfully required
CCTV is never used without a defined purpose, and footage is not viewed unless there is a justified reason to do so.

Location and Transparency
Cameras operate only in public areas of the setting, such as reception areas and group rooms.
Clear signage is displayed to inform staff, parents/carers and visitors that CCTV is in operation. This policy is available on request and forms part of the setting’s wider safeguarding, health and safety and data protection arrangements.

Management and Responsibility
· The setting manager is responsible for the day-to-day management of the CCTV system.
· Overall accountability rests with the owners/directors/trustees.
· CCTV use is reviewed at least annually, and sooner if concerns or changes arise.
· Any issues relating to CCTV use may be discussed during supervision or management meetings.

Storage, Retention and Security of Images
· CCTV images are securely stored and retained for up to four weeks, after which they are automatically overwritten.
· Images are not retained for longer than necessary unless required for an ongoing investigation or official request.
· Footage is protected against unauthorised access through appropriate technical and organisational security measures.

Access to CCTV Footage
Access to retained CCTV images is strictly limited to:
· The GDPR/Data Protection Lead
· The setting manager
· The manager’s line manager
· The deputy manager
Footage may be viewed only where there is a legitimate reason, such as:
· An allegation or complaint
· A safeguarding concern
· A health and safety incident
· A lawful request from the police, local authority or Ofsted
A written record is maintained of:
· The reason for access
· Date and time of viewing
· Camera location
· Persons present
· Actions taken

Use of CCTV Following an Incident or Allegation
Where an incident or allegation may have been captured on CCTV:
1. The setting manager reviews the relevant footage
2. A written record of the review is retained
3. Findings are reported to the manager’s line manager
4. Where appropriate, safeguarding procedures are followed in line with the setting’s safeguarding and record-keeping policies
5. Footage may be shared with the police, children’s social care or Ofsted where lawfully required
Under no circumstances is CCTV footage routinely shared with parents or service users.

Requests to Access CCTV Images (Subject Access Requests)
Individuals whose image has been recorded may request access in writing to the setting manager.
Requests are handled in accordance with UK GDPR and the Data Protection Act 2018. Access may be refused where:
· Disclosure would prejudice the prevention or detection of crime
· The rights and freedoms of others would be compromised
Where a request is refused, the reason is documented and the individual is informed in writing within statutory timescales. Footage is not destroyed while a request is under consideration.

Equality, Fairness and ACAS Alignment
CCTV is operated in a manner that is:
· Non-discriminatory
· Fair and consistent
· Respectful of protected characteristics under the Equality Act 2010
Monitoring is not excessive, targeted, or used in a way that could unfairly disadvantage any individual or group.

Review and Audit
The CCTV system and this policy are subject to regular review to ensure:
· Legal compliance
· Continued necessity and proportionality
· Alignment with safeguarding, health and safety and data protection requirements
Advice may be sought from the owners/directors/trustees or external professionals where required.

Guidance and References
· Surveillance Camera Code of Practice (Home Office)
· UK GDPR and Data Protection Act 2018
· EYFS statutory framework
· ACAS guidance on monitoring at work



























	
